
NEW LOCKBOX PAYMENT ADDRESS 
PLEASE UPDATE YOUR FILES

We are now using a new Lockbox provider for the processing of the Towns tax payments. Please 
ensure that you are mailing your payments to the remit address below: 

Town of Franklin 
Department 2900

PO Box 986535 Boston, 
MA 02298-6535

To ensure the proper processing of payments, it is imperative the full address with 
department number is used, and in the above format.

Payments can still be made at the Collectors office with check,cash and credit/debit card 
Mon-Thurs 8-4pm Wed 8-6pm Fri 8-1pm or online at Unipay https://
unipaygold.unibank.com/customerinfo.aspx




